Appendix C USB Driver Installation

This section describes how to install the USB driver software for SERVOPACK.
The SERVOPACK USB driver cannot be installed by using the SigmaWin+ installer.

When a SigmaWin+ equipped PC is connected to the SERVOPACK through a USB
connection, use the following procedure to install the USB driver.

The installation method will vary depending on the operating system (hereinafter referred
to as OS). Use the correct procedure for your OS.

The installation procedure is explained assuming that the SigmaWin+ installed folder
directory is "C:\Program Files\SigmalDE" and that the CD-ROM drive is D drive. Use the
folder directory and drive according to the settings of your PC.

C.1 Installing the Driver
B For Windows 7/Vista
B For Windows XP

B For Windows 2000
C.2 Confirming the Installation Status
C.3 Removing a USB Device
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C.1 Installing the Driver

C.1 Installing the Driver

B For Windows 7/Vista

1.
2.

Turn on the power to the PC to start Windows 7 or Vista.
Confirm that SigmaWin+ has been installed. If it has not yet been installed, follow the
procedures described in "1.4 Installing SigmaWin+ Program".

Connect the SERVOPACK to the PC using a USB cable, and then turn on the power to
the SERVOPACK. The following message will appear.

" Driver Software Installation @l
Device driver software was not successfully installed

YASKAWA SIGMA SERIES x Mo driver found

You can change your setting to automatically search Windows Update for drivers

Change setting...

What can I do if my device did not install properly?

Close

Click Close.

On the Start menu, right-click Computer and select Properties. The property window
will appear.

Select Device Manager. The following window will appear.
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7. Right-click YASKAWA SIGMA SERIES and select Update Drive Software...
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C.1 Installing the Driver

8. Select Browse my computer for driver software.
The following window will appear.
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9. Select the Include subfolders check box. Click Browse to select the folder.
< For Windows 7 (32 bit) or Windows Vista >
"C:\Program Files\SigmalDE\SigmaWinPlus\Driver\USB"
< For Windows 7 (64 bit) >
"C:\Program Files (x86)\Sigmal DE\SigmaWinPlus\Driver\USB\x64"
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10. Click Next.

Installation starts by copying the necessary files. Wait until a message appears
informing you that the installation is finished.

< If a Security Error Message is Displayed >

Select Install this driver software anyway.
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11. When the installation is finished, click Close.

This completes the driver installation.
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For Windows XP

1. Turn on the power to the PC to start Windows XP.

2. Confirm that SigmaWin+ has been installed. If it has not yet been installed, follow the
procedures described in "1.4 Installing SigmaWin+ Program".

3. Connect the SERVOPACK to the PC using a USB cable, and then turn on the power to
the SERVOPACK. The Found New Hardware Wizard will appear.

Found Mew Hardware Wizard

YWelcome to the Found New
Hardware Wizard

This wizard helps you install software for:

SIGMA, Senes USE Device

Z'\.') If your hardware came with an installation CD
“= or floppy disk. inzert it now.

What do vou want the wizard to do?

() Install the software automatically [Fecommended)
(®)nstall frarn & list or specific location [Advanced)

Click Mext ta continue.

[ Mest > l[ Cancel ]

4. Confirm that the Install from a list or specified location [Advanced] option is
selected, and then click Next.
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The next Wizard will appear.

Found New Hardware Wizard

Please choose your search and installation options.

(%) Search for the best driver in these locations.

|Jze the check bores below ta limit or expand the default zearch, which includes local
paths and removable media. The best diver found will be installed.

[]5=arch removable media [floppy, CO-ROM...]

Include this location in the search;

D-\DrivehISE B Vs

(T Don't search. | will choose the driver ta install

Chooze thiz option to select the device driver from a ligt, ‘Windows does not guarantee that
the driver vou choose will be the best match for your hardware.

l < Back ” Mest > ll Cancel ]

5. Select the Search for the best driver in these locations. option and then select the
Include this location in the search: check box. Click Browse to select the folder
"C:\Program Files\SigmalDE\SigmaWinPlus\Driver\USB".

6. Click Next.

The Wizard starts installation by copying the necessary files. Wait until a message
appears informing you that the installation is finished.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

? SIGMA, Series USE Device

Click Finish to cloze the wizard.
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7. When the installation is finished, click Finish.

This completes the driver installation.

B For Windows 2000

1. Turn on the power to the PC to start Windows 2000.

2. Confirm that SigmaWin+ has been installed. If it has not yet been installed, follow the
procedures described in "1.4 Installing SigmaWin+ Program".

3. Connect the SERVOPACK to the PC using a USB cable, and then turn on the power to
the SERVOPACK. The Found New Hardware Wizard will appear.

Found New Hardware Wizard

Welcome to the Found New
? Hardware Wizard

Thiz wizard helps pou install a device driver for a
hardware device,

To continue, click Mext.

< Back I Mext > I Cancel
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4. Click Next. The next Wizard will appear.

Found New Hardware Wizard

Inztall Hardware Device Drivers
A, device diver is a zoftware program that enables a hardware device to work with
an operating system.

This wizard will complete the installation for this device:

@ YASKAWA SIGMA SERIES

A device diiver iz a zoftware program that makes a hardware device work. *Windows
needs driver files for your new device. To locate driver files and complete the
installation click kest.

‘what do wou wart the wizard to do’?
* Search for a suitable driver for my device [recommended]

€~ Display a list of the known drivers for this device so that | can choose a specific
driveer

< Back I Mest = I Cancel |

5. Confirm that the Search for a suitable driver for my device [recommended] option
is selected, and then click Next. The next Wizard will appear.

Found New Hardware Wizard

Locate Driver Files
YWwhere do you want Windows to zearch for driver files?

Search for driver files for the fallowing hardware device:

@ TASKAWA SIGMA SERIES

The wizard zearches for suitable drivers in itz driver databasze on your computer and in
any of the following optional search locations that you specify.

Tao start the zearch, click Mest. If you are zearching on a floppy dizk or CO-ROM drive,
inzert the floppy disk or CD' before clicking Nest.
Optional search locations:

[" Floppy disk dives

[ CD-ROM drives

V¥ Specify a location

[ Microsoft Windows Update

< Back I Mest = I Cancel
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6. Select the Specify a location check box, and then click Next. The next Wizard will

appear.

Found New Hardware Wizard x|

Insert the manufacturer's installation disk inta the drive
zelected, and then click 0K,
Cancel |

Copy manufacturer's files from;

j Browse... |

7. Click Browse to select "C:\Program Files\SigmalDE\SigmaWinPlus\Driver\USB".
Click OK.
The next Wizard will appear.

Found New Hardware Wizard

Driver Filez Search Results
The wizard has finizhed zearching for driver files for your hardware device.

The wizard found a driver for the following device:

@ TASKAWA SIGMA SERIES

Wwindows found a driver for thiz device. To install the diver Windows found, click Mext.

dwizbhopusb2k inf

< Back I Mest = I Cancel
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8. Confirm that "cpusb2k.inf" is displayed as the driver to be installed. Click Next.
The Wizard starts installation by copying the necessary files. Wait until a message
appears informing you that the installation is finished.

9.

Found New Hardware Wizard

5

Completing the Found New
Hardware Wizard

_\> SIGMA Seriez USE Device

Wwindows has finizhed installing the software for thiz device,

To cloge thiz wizard, click Finizh.

< Back I Firizh I
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When the installation is finished, click Finish.

This completes the driver installation.



C.2 Confirming the Installation Status

C.2 Confirming the Installation Status

Use the following procedure to make sure that the system recognizes the SERVOPACK as
a USB device and that the USB driver is installed correctly.

I.
2.
3.

Click the Start button, point to Settings, and click Control Panel.
Double-click the System icon. The System Properties window will appear.
Click the Hardware tab and then click Device Manager. The Device Manager
window will appear.
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C.2 Confirming the Installation Status

4. Double-click SIGMA Series USB Device in the YASKAWA ELECTRIC CORP.
USB Device folder. The SIGMA Series USB Device Properties window will appear.

SIGMA Series USB Device Properties |

General | Diriwer |

s@ e SIGMA Series LISE Device

Device type: YASEAWS ELECTRIC CORP. USE Device
Marufacturer: YASKAWES ELECTRIC CORPORATION
Location: TASKAWES SIGMA SERIES
— Device statuz
This device is working properly. d

IF you are having problems with this device, click Troubleshooter to
start the troubleshoater,

Troubleshooter... I
Device uzage:
|Jze this device [enable) j
ak. | Cancel |

5. Make sure "This device is working properly." is displayed in the Device status field.

When "This device is working properly." is displayed, the SERVOPACK is ready to be
used through a USB connection. If it is not displayed, reinstall the USB driver.
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C.3 Removing a USB Device

While the power supply to the PC is on, remove the USB cable from the USB port on either
the PC or the SERVOPACK. Or, turn off the power to the SERVOPACK. On the screen of
Windows 2000 or XP, an external device disconnection confirmation will appear. Safely
remove the device using the following procedure.

1. Double-click the Safely Remove Hardware icon in the taskbar in the bottom right
corner.

: 14:18
The Unplug or Eject Hardware window will appear.

< Unplug or Eject Hardware 21l

Select the device you want to unplug or eject, and then click Stop. Wwhen
Wwindows notifies pou that it is zafe to do 2o unplug the device from your
computer.

Hardware devices:

SIGMA Series USE Device at YASEAWA SIGMA SERIES

Froperties | Stop |

[ Display device components

¥ Show Unplug/Eject icon on the taskbar Cloze |

2. Select "SIGMA Series USB Device" in the Hardware devices: ficld, and then click
Stop.

& Stop a Hardware device 2=l

Confirn devices to be stopped, Chooze 0K, to continue.

windaws will attempt to stop the following devices. After the devices are
stopped they may be removed safely.

€2 SIGM. Series LISE Device

] I Caticel |

3. Confirm that the "SIGMA Series USB Device" is selected, and then click OK.




C.3 Removing a USB Device

4. The processing to remove the selected device will be carried out and a message will
appear informing you that the device can be safely removed.

The cable can then be safely removed or the power to the SERVOPACK can be safely
turned off.



