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If on hold in a queue, press # for options:
Press 1 to leave a voice message. 
Press 2 to leave a phone number and receive a callback without losing
your place in line.
Press 3 to continue waiting for the next available agent.
Press * to be routed to the Yaskawa main menu.

*After-Hours EMERGENCY support  (5:30pm to 7am CST)
1-800-YASKAWA (927-5292), dial 2
Remain on the line until an operator answers the call and takes your  information.  
You should receive a callback from our on-call Engineer within 30 minutes.
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